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Welcome to our community, neighbor!

JustShareIt™ is the secure person-to-person vehicle sharing marketplace. Here you’ll find cars, boats and more! 
In our community, people with vehicles to share are called “Sharers” and those like you who rent them are called 
“Borrowers.” Whichever vehicle you want to borrow, there are Sharers out there who would love to share it with 
you for an hour, a day or even a week. Chances are, those Sharers live right in your own neighborhood so each 
reservation is a way to connect with a neighbor.

As a Borrower, you’ll have access to a wide variety of vehicles for adventures at sea or on land! Or you can just 
borrow a car to run errands. Either way, your reservation is completely covered by JustShareIt’s insurance policy!

For eligible vehicles, RideLink™, our exclusive in-vehicle technology, provides cool features like GPS and unlocking 
and operating a vehicle with your smartphone or wireless device. 

We invite you to log-in to our website – www.JustShareIt.com – to update your member profile or maintain your 
account information at any time.

We also have a 24/7 Call Center so contact us at 855-SHARE-01 (742-7301) or customerservice@justshareit.com 
with any questions or reservation issues. This number is printed on your JustShareIt membership card. Please 
store our 24/7 Call Center phone number in your mobile phone in case you need to speak to a Call  
Center technician.  

 
We’re here to support you and to optimize your experience with our community so we welcome your feedback.
 
Let the sharing begin! 

The JustShareIt Team
         



Highlights

Here are just a few of the special features all of our members enjoy:
 
  Comprehensive Insurance – We provide up to $1 million of insurance should anything happen  
  to a vehicle.     

  24/7 Call Center – Members have access to the JustShareIt™ Call Center 24 hours/day, 7 days/ 
  week at 855-SHARE-01. 

  24/7 Roadside Assistance – Members can call roadside assistance for help with mechanical problems,  
  damage, flat tires, etc. 24 hours/day, 7 days/week at 888-622-1684.

  15-Minute Grace Period: Only JustShareIt™ offers a 15-minute grace period on vehicle returns as long as  
  there’s no reservation immediately following yours.

  Mobile App – Our mobile app enables convenient booking and keyless entry, and is available for a variety  
  of devices including: iPhone®, iPad®, Android® and Blackberry®.

  Private Messaging – Sharers and Borrowers can communicate with each other before the reservation to  
  ask questions and set guidelines. They can also message each other after a rental to say “thanks” and plan  
  to meet up to play badminton or knit a quilt - neighbors become friends when they share!

  Peer Rating System – Our peer rating system enables both Sharers and Borrowers to rate each other  
  after a reservation. This way, members are encouraged to treat each other and each vehicle with the  
  utmost respect.

  Rental Period – Vehicle rentals can last an hour, a day or a week. It’s all decided between the  
  Sharer and Borrower.

  Wish Wall™ – Members can include desired vehicles on our Wish Wall. When that 2012 Stingray®   
  powerboat™ or classic Corvette™ becomes available, members receive alerts so they can start borrowing!

  Gift Credits – Members can gift credits to each other. It’s the gift that keeps on going!

1



Getting Started

Join

Join our community for free by clicking on “Join Now” at the top of our homepage, www.JustShareIt.com. Provide 
your driver’s license and credit card information and fill out your member profile. The approval and screening 
process takes only minutes, so if you get the green light you’ll be ready to borrow right away!

Search

Peruse a variety of listings for cars, boats and more right in your neighborhood! You can do this through our 
website or mobile app.

Book

Once you’ve decided on a vehicle (we know, it’s tough!), request it for your preferred date(s) and time(s) based 
on the vehicle’s availability and wait for the Sharer’s approval. You can do this through our website, mobile app or 
by calling 855-SHARE-01. Once the Sharer accepts your request, you’re good to go! If the Sharer uses our Rapid 
Reservations feature, your reservation will be confirmed immediately - no need to wait for a reply! There’s a $1 
booking fee for all reservations - a small price to pay for a big adventure (if the reservation is canceled by the 
sharer, you won’t be charged).

  Vehicle Competency: Certain vehicles require a state-issued license. When you attempt to borrow a new  
  vehicle type, you’ll be asked to submit proof that you can operate that particular vehicle. We also provide  
  required competency assessments (coming soon!) that will showcase your knowledge about how to 
  operate the vehicle of interest. Impressing us is always a good thing. We strongly recommend that  
  Borrowers take safety courses before attempting to borrow unique vehicles (doing so will also give Sharers  
  peace of mind):

  Boater Safety Course: http://www.boaterexam.com/usa/
  ATV Safety Course: http://www.atvcourse.com/usa/
  Snowmobile Safety Course: http://www.snowmobilecourse.com/usa/

  Reschedule a Reservation: You can reschedule until 6 hours before a reservation and you can only  
  reschedule each reservation once. The first time you reschedule, we waive the fee. Any additional  
  rescheduling will cost $25 per instance. 

  Cancel a Reservation: If you cancel a reservation within 6 hours of booking, you won’t be charged a fee.  
  If you cancel more than 6 hours after booking and more than 24 hours ahead of the scheduled reservation,  
  you’ll be charged $25. If you cancel a reservation within 24 hours of the booking, you’ll be charged the cost  
  of the reservation. The $1 reservation booking fee is refundable within 6 hours of booking.. 
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Enjoy the Ride

Get out there and enjoy your neighbor’s ride! 

  Locate the Vehicle: The vehicle’s pick-up location is indicated in the vehicle profile and will also be sent to  
  you via email. A JustShareIt sticker on the rear windshield will help you identify it. If you have trouble  
  finding it, you can always call our 24/7 Call Center. If the vehicle has RideLink, we can locate   
  its coordinates.

  Check for Damage: Please inspect the vehicle prior to using it. If you notice any minor or major damage, go  
  to “Bookings” on your mobile app or on our website and click “Report Problem” where you can include  
  damage info and upload photos. You can also call JustShareIt at 855-SHARE-01 to inform us and then take  
  pictures of the damage to send to claims@justshareit.com.

  Checking In: To check in for your reservation using the JustShareIt mobile app, go to the Reservation  
  Details page and click on the key icon. If you’re doing a keyless exchange, this key will unlock the door and  
  allow you to start the vehicle. If not, on the key page, select “Request Keys from Sharer.” This will  
  automatically alert the Sharer - if s/he’s not already there waiting for you - to meet you at the vehicle and  
  hand over the keys. If the Sharer’s profile says the keys are in the vehicle, then you’re ready to go! If  
  you’re not using the mobile app, make sure to give us a quick call and let us know you successfully started  
  your reservation.

  Drivers: Only JustShareIt members can drive vehicles as per our insurance policy. You’ll be financially and  
  personally responsible for any damage, legal costs and legal judgements should anything happen while a  
  non-member is driving. Encourage interested drivers like your friends & family members to join our  
  community. If they become members and use your referral link or member ID, you’ll both get $25 in driving  
  credit. Win-win!

  Fuel: Pay for what you use. Please refill the tank to the level at which you found it using the Fuel Card in  
  the glove compartment (we’ll charge you for what you use) or your own payment method. If you don’t,  
  we’ll have to fine you and none of us wants that!

  Smoking & Pets: Smoking is only allowed in vehicles that are designated as such on their profiles. Same  
  goes for pets and you’ll need to use a pet carrier (hold the fur balls, please).

  Tolls: You’re driving through tolls, you’re paying them. If there’s toll equipment in the vehicle, you’re not  
  permitted to use it. Sorry!

  Tickets: Any tickets and citations you receive during the reservation should be paid by you immediately.  
  Failure to do so will result in the cost of the ticket plus fines. 
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Return

This adventure’s coming to a close...

  Parking: Return the vehicle to where you picked it up. If the spot’s occupied, like in a public parking lot  
  or on the street, park it in the closest legal spot available. If you picked it up on a street, the Sharer may  
  specify alternate parking locations for the return. If you’re parking on the street, choose a spot that the  
  vehicle can stay in for the next 24 hours without being ticketed or towed (no meters, street cleaning,  
  colored curbs, driveways, etc.) or you’ll be fined. As a courtesy, we ask that you send the Sharer a message  
  with the location and the corresponding street parking rules for the vehicle’s location after your reservation  
  is complete.

  Clean up: Be sure to take all of your stuff out of the car, including trash. Pretend you’re camping and  
  follow the mantra “pack it in, pack it out.” 

  Checking Out: To check out of your reservation using the JustShareIt™ mobile app, go to the key page  
  and click on “End Booking.” This will end your reservation, including access to the app key functions, so  
  make sure you’ve collected everything you need and closed all windows and doors and locked the vehicle.  
  This is an important step to make sure you’re charged the appropriate amount for your reservation and  
  nothing more! If the Sharer left the keys in the vehicle for you, make sure you place them where you found  
  them before pressing “End Booking.” Pressing “End Booking” will automatically alert the Sharer - if s/he’s  
  not already there waiting for you - to meet you at the vehicle and collect the keys. If you’re not using the  
  mobile app, make sure to give us a quick call and let us know you successfully ended your  
  reservation. That’s it, you’re done!

   Reviews: When you’re done, feel free to post a review about your experience on the Sharer’s profile.

Repeat

We know you had a seamless and exciting time borrowing your neighbor’s ride. So why not do it again? 
 
 For more information, see Borrower FAQ on our website.
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RideLink™

RideLink is JustShareIt’s exclusive in-vehicle technology. This system ensures security and convenience for our 
community. If you’re borrowing a vehicle with RideLink, here are some of the features you’ll enjoy:

Keyless Entry*

No need to meet the Sharer for the keys (unless you want to!). Borrowers can use our mobile app or call our 24/7 
Call Center to access your vehicle during a reservation.

GPS
RideLink’s navigation software will help get you to your destination. If the vehicle needs to be located due to an 
emergency, we can access its coordinates (must be able to receive a signal).

Recovery & Immobilization*
In the unlikely event that a vehicle is stolen, JustShareIt has the ability to notify the authorities of the vehicle’s 
location and immobilize it.

Special Packages Available with RideLink:

Logbook - $3.99/month or $39.99/year +Available to Borrowers & Sharers+ 
Get a breakdown of driving time, categorization of driving as business/personal expense, 1099 generation 
(your accountant will love you) and more!

RideLink Assistant

In-Vehicle 2-Way Communication**
Get immediate access to help, directions, news, etc. 24 hours/day, 7 days/week.

Hands-Free Calling

To support safe driving practices and to enable the personal concierge service, we’ve included Bluetooth® to make 
talking a button click away.

Special Packages Available with RideLink Assistant:

Personal Concierge Service
Available with RideLink Assistant. Get real-time communication with a personal concierge
for news, directions, ordering takeout and almost anything else you need help with on the road.

*Some features are only available for use on certain vehicle types, and are contingent on age and mileage.

**Unlimited for Borrowers.
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How it Works - 2-Way Communication Device

JustShareIt’s 2-Way Communication Device (compatible with RideLink™) is a remarkable little device that  
provides hands-free calling and access to JustShareIt’s 24-hour Customer Service call center for emergency  
roadside assistance.

In the event of an emergency or for roadside assistance, you may use JustShareIt’s 2-Way Communication Device 
to contact JustShareIt’s 24-hour Customer Service call center. Simply press and hold the   button until you hear 3 
beeps. The 2-Way Communication Device will then automatically dial to JustShareIt’s 24-hour Customer Service  
call center.
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To use JustShareIt’s 2-Way Communication Device for hands-free calling,  
please use the following instructions:

Pairing your Bluetooth®-enabled device with JustShareIt’s 2-Way Communication Device

  1.  Turn the vehicle on, making certain it is stopped and in “park” or “neutral” position.

  2. Turn on your mobile phone.
  3. Press and hold the  button on the 2-Way Communication Device. DO NOT release  until you hear a  
   chime and the Bluetooth® light flashes BOTH blue and amber.

  4. Navigate to the Bluetooth® menu on your mobile phone to pair with the 2-Way Communication Device.

  5. Use your mobile phone’s Bluetooth®  menu to “Discover” the 2-Way Communication Device, listed as “BTHS”.

  6. Press “OK” if it prompts you to confirm.

  7. For pairing PIN or code, enter four zeros (“0000”).

  8. To make a call, dial the number on your mobile phone’s keypad and press “Call”.

  9. To answer a call, press  on the 2-Way Communication Device or “Call” on  
   your mobile phone when you hear it ringing.

  10. To end a call, press   on the 2-Way Communication Device or “End” on your mobile phone.

Note: The 2-way communication device will say paired with your mobile phone until either one is powered off. 

Other functions:

  1. To raise or lower the volume on the 2-Way Communication Device, you may raise or lower the volume on your  
   phone, or use the   button to raise the volume and the   button to lower the volume. 

  2. To mute the microphone, press the  button. The “Status” indicator will flash rapidly when the Mute is active. 
   To resume talking, press the  button again. The “Status” indicator will resume flashing every few seconds.
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Tips for a Smooth Rental
 
Problems on the Road
 
We strive to make your JustShareIt™ experience convenient and hassle-free. In case of problems, here are  
some tips to get you back on the road. 

  If the vehicle doesn’t unlock when via your smartphone during your scheduled reservation please call us at  
  855-SHARE-01 for help 24/7 and we can remotely lock/unlock the vehicle.

  If the vehicle is not at its stated location for your reservation, call us at 855-SHARE-01. We will use  
  GPS to locate the vehicle. Second, we will contact the last member who used the vehicle. If you need  
  immediate access to a vehicle, we will do our best to get you to another vehicle as quickly as possible.

  If the vehicle won’t start or there’s no key, please call us at 855-SHARE-01 and we’ll work with you 
  on a solution.

  If the parking space that you need to return to is blocked or occupied by another vehicle, park in the  
  nearest legal parking space. Please contact us at 855-SHARE-01 as we’ll notify the next Borrower.  

We also offer a 24/7 roadside assistance, which is available by calling 888-622-1684. This number should only be 
called for serious incidents, like towing and flat tires.

 
Fuel & Fuel Card
 
You must return your vehicle with the same amount of fuel that was in the tank at the start of the reservation. 
Either the Sharer or Borrower may be fined if the vehicle has less than 1/4 of fuel at the beginning or end of the 
rental period.
Each Vehicle is equipped with a Fuel Card called Wright Express. This can be found in the vehicle’s glove 
compartment. Use this Fuel Card to make sure the fuel tank is 1/4  full or more. This fuel card is honored at most 
gas stations or grocery stores offering fuel.
 
How to use the Fuel Card:
 
 1. Swipe the Fuel Card like you would a regular credit card at a gas pump. The Fuel Card may only be used at  
  the pump and not inside the station. If you’re having problems, call us or pay using an alternate method.

 2. Enter your unique 6-digit member number at the time of registering. DO NOT leave this number for others  
  to access. If the Fuel Card is accessed using your 6-digit number, you’re responsible for all charges.

 3. Enter your mileage from the odometer (not the trip mileage).

 4. Keeping the receipt is optional.
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Membership Plans

While we don’t have membership fees, we do offer some membership plans that will give you discounts on 
borrowing.* Woohoo! Here’s what we’ve got for you:

 Explorer: $49.99/year gets you a 5% discount on all reservations!

 Jet Setter: $79.99/year gets you a 9% discount on all reservations!

Please call us if you’d like to upgrade your membership level.

*For a limited time only. Applicable to most vehicles.
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Insurance

JustShareIt™ provides up to $1 million in the event of an accident. For more information, check out the Insurance 
page on our website, located under Support.

Deductible

There’s a $500 deductible for cars, trucks and SUVs, and a $1,000 - $2,000 deductible for  all other vehicles.  
If you’re in an accident, you’re responsible for the deductible and your membership may be terminated. But let’s 
hope we don’t have to have that conversation. 

Alternative Deductible Pricing 

If you’d like to lower your deductible, here are some options:

 Cars, Trucks, SUVs
 $500 deductible: included
 $250 deductible: $2.99/reservation
 $100 deductible: $3.99/reservation

Other Vehicles (boats, RVs, ATVs, motorcycles, snowmobiles, etc.)

 $1000 deductible: included
 $750 deductible: $1.99/reservation
 $500 deductible: $2.99/reservation
 $250 deductible: $3.99/reservation
 $100 deductible: $4.99/reservation

 $2000 deductible: included
 $1500 deductible: $2.99/reservation
 $1250 deductible: $4.99/reservation
 $1000 deductible: $6.99/reservation
 $750 deductible: $8.99/reservation

Have more questions? Check out the Borrower FAQ on our website. If you can’t find what you’re 
looking for, contact us and we’ll be happy to help.
 
Thank you for joining our community!
 
The JustShareIt Team


